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United States Postal Service § 226.3 

§ 226.1 The Associate Postmaster Gen-
eral (Systems). 

The Associate Postmaster General 
(Systems) is responsible for managing 
groups, headed by an SAPMG, and de-
partments which make up the support 
functions of the Postal Service. 

[54 FR 29709, July 14, 1989] 

§ 226.2 Facilities and Supply Group. 
(a) General. The Administrative Serv-

ices Group consists of three depart-
ments headed by an Assistant Post-
master General and one department 
headed by the Judicial Officer. 

(b) Facilities Department. The Facili-
ties Department is responsible for: 

(1) Designing, constructing, modi-
fying, and repairing facilities. 

(2) Leasing, purchasing, managing, 
and disposing of real estate. 

(3) Developing policies, procedures, 
and new technology in support of fa-
cilities programs. 

(4) Maximizing the use of real estate 
assets. 

(c) Procurement and Supply Depart-
ment. The Procurement and Supply De-
partment is responsible for: 

(1) Developing, implementing, and re-
viewing procurement and contracting 
policies and procedures. 

(2) Developing, implementing, and re-
viewing warehousing and inventory of 
equipment and supplies. 

(3) Directing the day-to-day mainte-
nance and repair of the headquarters 
building. 

(d) Information Resource Management 
Department. The Information Resource 
Management Department is respon-
sible for: 

(1) Providing data processing support 
services including systems analysis and 
programming. 

(2) Establishing policy and proce-
dures on the use of computers and tele-
communications. 

(3) Guiding the development of infor-
mation systems. 

(4) Managing a national data and 
voice communications systems. 

(5) Providing payroll processing and 
distribution services and general ac-
counting services. 

(6) Providing technical solutions to 
information requirements. 

(e) Judicial Officer. 

(1) The Judicial Officer is responsible 
for: 

(i) The performance of quasi-judicial 
duties and the issuance of final deci-
sions and orders. 

(ii) Serving as the agency for the pur-
poses of the requirements of the Ad-
ministrative Procedure Act. 

(iii) Presiding at the reception of evi-
dence as provided in rules of practice. 

(iv) Revising or amending the rules 
governing eligibility to practice before 
the Postal Service, revising or amend-
ing Postal Service rules of practice 
governing proceedings conducted under 
the Administrative Procedure Act, and 
issuing and revising rules of practice 
for other proceedings. 

(v) Serving as Chairman of the Board 
of Contract Appeals and performing the 
functions of the agency head under the 
Contract Disputes Act of 1978, as 
amended. 

(vi) Administratively supervising Ad-
ministrative Law Judges and hearing 
appeals from their decisions. 

(2) Board of Contract Appeals is re-
sponsible for processing, hearing and 
issuing final agency decisions in con-
nection with contract disputes. 

(3) Office of Administrative Law 
Judges. Administrative Law Judges are 
responsible for presiding at administra-
tive hearings as delegated by the Judi-
cial Officer. 

[52 FR 46999, Dec. 11, 1987; 54 FR 29709, July 
14, 1989] 

§ 226.3 Human Resources Group. 
(a) General. The Human Resources 

Group consists of three departments, 
each reporting to the SAPMG. 

(b) Employee Relations Department. 
The Employee Relations Department is 
responsible for: 

(1) Managing programs and policies 
for new and revised organization struc-
tures, staffing patterns, and job de-
scriptions. 

(2) Establishing outside recruitment 
and selection and internal promotion 
procedures. 

(3) Managing all employee compensa-
tion and benefits programs and poli-
cies. 

(4) Administering all equal employ-
ment opportunity and affirmative ac-
tion programs. 

VerDate Aug<04>2004 15:25 Aug 20, 2004 Jkt 203139 PO 00000 Frm 00047 Fmt 8010 Sfmt 8010 Y:\SGML\203139T.XXX 203139T



48 

39 CFR Ch. I (7–1–04 Edition) § 226.4 

(5) Managing medical, safety, and in-
jury compensation programs and poli-
cies. 

(c) Labor Relations Department. The 
Labor Relations Department is respon-
sible for: 

(1) Negotiating and interpreting col-
lective bargaining agreements. 

(2) Coordinating programs that affect 
bargaining unit employees. 

(3) Developing policies and proce-
dures for administering the national 
grievance and arbitration programs. 

(4) Administering programs to im-
prove the quality of working life in the 
Postal Service. 

(d) Training and Development Depart-
ment. The Training and Development 
Department is responsible for: 

(1) Developing all course materials 
for craft, supervisory, and management 
employees training. 

(2) Providing training for employees 
at the Technical Training Center and 
the William F. Bolger Management 
Academy, and at other training cen-
ters. 

(3) Designing in-service employee de-
velopment programs. 

[52 FR 46999, Dec. 11, 1987, as amended at 54 
FR 29709, July 14, 1989] 

§ 226.4 Marketing and Communica-
tions Group. 

(a) General. The Marketing and Com-
munications Group is headed by an 
SAPMG. The group consists of three 
departments, each reporting to the 
SAPMG. 

(b) Marketing Department. The Mar-
keting Department is responsible for: 

(1) Market research, market analysis, 
customer feedback, and marketing 
management information system sup-
port. 

(2) Product analysis, planning, devel-
opment, and program management ac-
tivities, including the development of 
advertising and sales promotion sup-
port. 

(3) Development and management of 
sales and sales promotion programs 
that support implementation by the 
field marketing organization of pro-
grams designed for principal customer 
segments of national, key, major, and 
local accounts. 

(c) Communications Department. The 
Communications Department is re-
sponsible for: 

(1) Planning, approving, and man-
aging public affairs programs. 

(2) Providing information to employ-
ees through in-house publication of 
newsletters, posters, films, videotapes, 
and other periodicals. 

(3) Providing senior management 
with assistance in the development and 
production of presentations and 
speeches. 

(d) Philatelic and Retail Services De-
partment. The Philatelic and Retail 
Services Department is responsible for: 

(1) Designing, manufacturing, and 
distributing postage stamps and sta-
tionery items. 

(2) Establishing and implementing 
philatelic marketing programs. 

(3) Managing mail order services for 
philatelic products. 

(4) Managing special programs to pro-
mote philately and philatelic products 
and services. 

(5) Establishing policy, business 
strategy, and procedures for the retail 
sale of postal services, products, and 
postage and the acceptance of mail at 
retail outlets. 

(e) Technology Resource Department. 
The Technology Resource Department 
is headed by the Consumer Advocate 
who reports to the Associate Post-
master General, and is responsible for: 

(1) Developing long-term technology 
development plans to meet changing 
technological trends and developments. 

(2) Managing research and develop-
ment directed to the application of new 
concepts to Postal Service functions. 

(3) Monitoring the technological 
interaction between the Postal Service 
and the outside environment. Respond-
ing to customer inquiries and com-
plaints regarding postal products and 
services. 

(f) Consumer Affairs Department. The 
Consumer Affairs Department is head-
ed by the Consumer Advocate who re-
ports to the Associate Postmaster Gen-
eral (Systems), and is responsible for: 

(1) Responding to customer inquiries 
and complaints regarding postal prod-
ucts and services. 

(2) Developing, with the Communica-
tions Department, programs to inform 

VerDate Aug<04>2004 15:25 Aug 20, 2004 Jkt 203139 PO 00000 Frm 00048 Fmt 8010 Sfmt 8010 Y:\SGML\203139T.XXX 203139T


		Superintendent of Documents
	2014-11-18T09:21:33-0500
	US GPO, Washington, DC 20401
	Superintendent of Documents
	GPO attests that this document has not been altered since it was disseminated by GPO




